
Sample ISE III Controlled Written examination tasks 
Candidate answers, assessments and rationale

ISE III — Task 1 — Reading into writing task

Read the text below about some research into how interested the public is in environmental 
issues. Then, in your own words, write an article (approximately 300 words) for an 
environmental publication:

i) summarising the main concerns about the environment and what actions are taken among the 
different groups of people cited and

ii) comparing them with those of your own age/social group.

Disclaimer: The above materials have been provided to assist teachers with the preparation of learners for the Trinity
Integrated Skills in English examinations. Please make sure you consult the syllabus fully for all requirements of the
examinations. Trinity will not accept appeals which cite the use of examination materials in support of the appeal.

The Environment: Who Cares?

New research by the MORI Social Research Institute has raised interesting facts about who 
(or what) the UK public feels offers the greatest threat to green spaces. Surprisingly, when
pointing the finger of blame, it is not local planners, politicians or pollution which are perceived
as the greatest threat—but the public itself! 

The survey revealed that the greatest threats to green spaces are believed to be from crime
and vandalism (68%) and people’s lack of concern, care or interest (42%). Both were seen 
as far bigger concerns than traffic pollution and global warming. 

The survey also revealed a social class divide with regards to ‘green’ issues. Public concern 
was shown to reflect people’s socio-economic status: if you are professional and middle class,
you are more likely to be environmentally aware and more likely, or able, to take action. 

There is a distinct lack of green activity undertaken by the younger generation. Despite being
future guardians of the planet, 15–24 year olds are less likely to purchase environmentally-
friendly products than older age groups and 39% of them claim they don’t have time to be
green. 15–24 year olds are also less motivated to ‘do their bit’ for the environment — one million
(15%) think one person can’t make a difference. 

Although the majority of people are motivated to be greener by wanting to ‘do their bit’ for the
environment (54%) or in attempting to protect their health (40%), a third of the UK
population (33%) are motivated by the desire to save money. This figure increases to 44% in
the 15–24 age group. 

However, 50% of the population cite lack of amenities as the main barrier to recycling or 
being more environmentally-friendly. One in five say that the financial cost prevents them 
from doing more. 



Future owners of the world don't care about the Green.

Research done by MORI Social Research Institute shows that when talking about damaging 

the Green it is the public who represents the most dangerous threat. Bigger than traffic polution

or global warming are people’s lack of care or interest (42%) and vandalism and crime with an

alarming (68%). 

A survey revealed that socio-economic status is a key feature in people’s concern for the

preservation of the green e.i. the biggest economical power and academic background the more

concerned about green issues. Other important and more concerning data is that young people

‘The future owners of the world’ are less likely to buy and use ‘Green Friendly’ products, more

(Source: Adapted from www.mori.com/polls)

Other points of interest: 

• 30% more people in the AB socio-economic group recycle their household 
waste than in the DE group. 

• Nearly a quarter of the DE group cited financial cost as a barrier to their 
green activity. 

• One in five people claim their local recycling facilities are not easy to get to. 

• Local green spaces is a bigger issue for more affluent social groups — 18% 
for ABs compared with 7% of DEs. 

• Generally speaking, the 45–54 age group is far more inclined to be green 
than the 15–24 age group. 

Notes on survey: 

• MORI conducted face-to-face interviews with a representative sample of 
957 UK adults aged 15+. 

• Socio-Economic Classifications: 

• A, upper middle—higher management/professional 
• B, middle—intermediate management/professional 
• C, lower middle 
• D, working—semi-skilled/unskilled workers 
• E, lowest level of subsistence

Use your own words as far as possible. No marks for answers copied from the reading texts.

You must make reference to both the text and the graphic information in your answer.



Disclaimer: The above materials have been provided to assist teachers with the preparation of learners for the Trinity
Integrated Skills in English examinations. Please make sure you consult the syllabus fully for all requirements of the
examinations. Trinity will not accept appeals which cite the use of examination materials in support of the appeal.

alarming is the fact that nearly half of them claim that this is due to lack of time to care about

the green. 15% of these argue that one makes no difference, funnily enough the are one million.

Although the biggest amont of ‘Green Carers’ do it for health or environmental reasons, a third

of the population in the UK claim to do it in order to save money. This conduct grows to nearly

a half of the population in the youngs group. However half the population claims that they wold

become 'greener' if it was easier and cheaper. 

In the survey groups were classified as follows 

group A formed by professionals with high posts and ’upper middle’. 

Group B professionals with middle posts ‘middle’. 

And C, D and E going from semi to unskilled workers.

Being part of what I would call ‘the trancision’ group. 30-40 and middle professional class, there

are differences among the young and the old with us. For example In our case we are more

concerned about nature becuse  we are living the consecuences of our parents not caring about

the environment when they were young and on the other hand we are taking action to try and

give those who are younger the opportunity to live in a better place. Surveys show that 90% of

the people in their 30’s and early 40’s buy and use most of the environmentaly-friendly products

and in most of their homes houses there are waste disposal policies that help the environment.

50% of the population in this group that have key-posts in companies promotes paper and

plastic re-cycling. So this 30-40 professionals group is helping even though past and future

owners of the world don’t care. 



TASK FULFILMENT
Grade: B

Overall achievement of communicative aim 

Overall, this is a good attempt at the task. The candidate adequately fulfils the requirements of
the task and he has clearly taken note of the key words in the question: ‘summarise’ (‘main
concerns’, ‘actions taken’) and ‘comparing’ (‘own age/social group’). ★ Tip — It is a very helpful
procedure for candidates to underline the key words in any question before planning the
structure of their answer. 
The text is over the required word length (300 words) by more than 10%. ★ Tip — In the
Controlled Written exam, a 10% tolerance above and below the stated word length is applied. It
is important that candidates do not exceed the word length by more than this as any additional
text is not assessed.

Text organisation

The article is divided into suitable paragraphs concerning the different aspects of the question.
There is appropriate use of a variety of linking words and phrases such as ‘due to’ and ‘on the
other hand’, aiding the reader’s comprehension.

Appropriacy of format, style and register

The format is quite suitable for an article in an environmental publication. However, the text would
have benefited from a concluding paragraph. The style of the writing is mainly fit for the purpose,
i.e. a serious discussion of an important and topical subject, with political and economic
implications. However, contractions should be avoided in a formal article.

Effect on reader

In general, the task has a positive effect on the reader.

ACCURACY AND RANGE
Grade: C

Accuracy and range of the grammatical, functional and lexical items of the level

On the whole, the candidate deploys the language of discussion with a satisfactory level of accuracy
and appropriacy, using some complex grammatical and lexical items to summarise, develop and
justify arguments regarding the importance of caring for the environment. However, there are
instances where the writer’s ideas could be more precisely and accurately expressed, e.g. ‘the
biggest economical power and academic background the more concerned about ‘green’ issues’.

Spelling and punctuation

Spelling and punctuation are satisfactory. There are a number of spelling mistakes such as
‘Althogh’, ‘wold’ and ‘clasified’ and some examples of incorrect punctuation, e.g. the brackets
round ‘68%’ and the full stop before ‘e.i.’ (which should be ‘i.e.’). 

Disclaimer: The above materials have been provided to assist teachers with the preparation of learners for the Trinity
Integrated Skills in English examinations. Please make sure you consult the syllabus fully for all requirements of the
examinations. Trinity will not accept appeals which cite the use of examination materials in support of the appeal.

ISE III — Task 1 — Reading into writing task

Rationale for ISE Controlled Written assessment



ISE III — Task 2 — Correspondence task

Recently your study/working hours have been extended without any prior consultation with the
students/workers. You feel that this is totally unfair and that the situation has been badly handled by
those in charge. Write a semi-formal letter (approximately 250 words) to your head teacher/manager,
stating your grievances and asking for immediate action to improve the situation.

Disclaimer: The above materials have been provided to assist teachers with the preparation of learners for the Trinity
Integrated Skills in English examinations. Please make sure you consult the syllabus fully for all requirements of the
examinations. Trinity will not accept appeals which cite the use of examination materials in support of the appeal.

Dear Mr. Robert Green

My name is Candidate X I work in the History area of the university, I am one of the 40 teachers

working in the morning shift. At the begining of the year I was asked to hand my availability to

the History departament. I stated that it was difficult for me to work in the 14.00 to 18.00 shift

since I am doing an MA at the university in the afternoons, Ms Linda Cook said that it was

impossible to give me more hours to teach since I was a new teacher and I should gain seniority.

The point is that yesterday I recived a phone-call from Ms. Cook saying that I should start my

14.00 to 16.00 classes as from Monday as you can see I was not asked in advance whether I could

start a class on Monday and I was asigned a group. I don’t have problems helping the institution

if it is needed, however as you can see by the stated previously it is impossible for me to take the

class without.

Ms. Cook says that if I don’t take the class I could be fired, which I think is uff unfair. 

I would appreciate it if you could talk to Ms. Cook and try to solve this problem. 

I am willing to take the class over for some time while you find someone. 

Best wishes

Candidate X



TASK FULFILMENT
Grade: C

Overall achievement of communicative aim 

A satisfactory attempt at the task. The letter corresponds to the main requirements of the task,
setting out the situation and requesting action to put it right. The text is slightly under the
recommended length (250 words), but covers the necessary points.

Text organisation

The candidate shows an awareness of the need for structure by dividing the letter into three
paragraphs. However, the first two paragraphs have not been divided appropriately (the first
paragraph is too long, while the second is too short). A more effective structure would have
included a brief introductory paragraph, followed by a further two paragraphs stating the
grievance and requesting reconsideration. The third and final paragraph however is appropriate,
and the offer of temporary assistance forms an apt, and softening, conclusion. The text flows quite
well, though a greater range of cohesive devices would have improved cohesion.  ★ Tip — The text
should be well-organised, with a natural use of cohesive devices.

Appropriacy of format, style and register

The format is mainly suitable for a semi-formal letter to a superior within an organisation, though
the letter would have benefited from the inclusion of the recipient’s address, the sender’s address
and the date. ★ Tip — It is important that candidates learn the standard conventions for
different text types. 
Verb formations such as ‘I was asked’, ‘I stated’ and ‘I was assigned’ reinforce the formality of the
situation, whereas the inclusion of a slightly less formal sentence in the penultimate paragraph, ‘if
I don’t take the class I could be fired’, emphasises the personal dimension of the writer’s feelings. 

Effect on reader

In general, the task has the desired effect on the reader.

ACCURACY AND RANGE
Grade: C

Accuracy and range of the grammatical, functional and lexical items of the level.

The candidate has the necessary linguistic skills to cope with the functional demands of outlining a
formal situation, stating grievances and asking for action. There are accurate examples of the more
complex structures of ISE II (reported speech, passive verb forms and conditionals). However, the
writer has not fully exploited the specified grammatical items of ISE III e.g. correct verb patterns
after wish and hope. ★ Tip — candidates should include a wide range of the relevant
grammatical structures.  
The writer’s command of vocabulary related to the world of educational employment is entirely
equal to the task. Lexis is used appropriately with the minor exception of ‘I work in the History
area’ (where ‘I work in the History department’ would have been more suitable).

Spelling and punctuation

There are occasional spelling errors, such as ‘begining’, ‘departament’ and ‘recived’. Punctuation 
is satisfactory, though there are a few places where a comma has been used where a full stop
would have been more appropriate. However, none of these errors detracts from the overall
intelligibility of the writing.

ISE III — Task 2 — Correspondence task

Rationale for ISE Controlled Written assessment

Disclaimer: The above materials have been provided to assist teachers with the preparation of learners for the Trinity
Integrated Skills in English examinations. Please make sure you consult the syllabus fully for all requirements of the
examinations. Trinity will not accept appeals which cite the use of examination materials in support of the appeal.



I never thought that a trip wu would change my life, however it happened and for good.

It all str started when I was 15, I had just finish highschool and didn’t know what to do with my

life of course I was fed up with getting up early and running to catch the school bus and spent

the whole morning listening to senceless teachers talking about how important knowledge was

to be someone in the life. Being honest who wants to be important through knowledge at the

age of 15. All I wanted was to have fancy clothes and spend time with my friends of course with

my parents money, since in my opinion I was to young to work. 

That month my uncle payed us a visit and during dinner he was telling us how hard life was in

the north of the country and how difficult it was for people to get the basic stuff. And that

although he lived in the house of the company he worked for, he could not help feeling sorry for

the people working in the factory he directed. Since I wasn’t doing much and a classes would not

start in a month, he invited me to go back to Sonora with him, my father was happy to have me

out of the house for some time given that all I would do was listen to loud music and watch

television until late. At the begining I I didn’t like the idea at first since it was not much fun for

me to go to a place where I would not be with my friends, but my uncle’s house had a swimming

pool so I decided to give it a try and rest and give my parents a break from my music. The

weekend went well, however when I went to the factory with my uncle on Monday and met 

Pablo a guy my age that had to work to support his family becuse he was paying for his brother

studies it hit me, of course I enjoyed my days at the swiming pool, but when I came back to

school, I never complained again and I became a teacher to try and help young people learn how

important school is.

Disclaimer: The above materials have been provided to assist teachers with the preparation of learners for the Trinity
Integrated Skills in English examinations. Please make sure you consult the syllabus fully for all requirements of the
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ISE III — Task 3 — Creative writing task

Write a personal account (approximately 250 words) for a memoir of an experience or journey 
(real or imaginary) that inspired and enriched your life.



TASK FULFILMENT
Grade: C

Overall achievement of communicative aim 

The writing is entirely relevant to the task of recounting an inspiring experience. However, at 373
words the text exceeds the word limit (250 words) by considerably more than 10%. ★ Tip — In the
Controlled Written exam, a 10% tolerance above and below the stated word length is applied. It
is important that candidates do not exceed the word length by more than this any additional
text is not assessed. Failure to adhere to the word length (+/-10%) has had a detrimental effect
on the grade awarded for Task fulfilment.

Text organisation

The story has a clear structure, with a well-defined introduction and conclusion. The narrative
flows very smoothly, though more paragraphing would have further enhanced the structure 
of the writing.

Appropriacy of format, style and register

The format is appropriate and the style entirely consistent with a personal memoir, with 
many appealing informal expressions such as ‘fed up with getting up early’, ‘not much fun’ 
and ‘give it a try’. The candidate is able to develop the descriptions in an assured personal style.

Effect on reader

In general, the task has the desired effect on the reader. However, it is most unfortunate that the
candidate has not adhered to the word limit (+/-10%).

ACCURACY AND RANGE
Grade: B

Accuracy and range of the grammatical, functional and lexical items of the level.

The candidate has covered the required functions of evaluating past actions and courses of events.
Grammatically, a good variety of verb forms and cohesive devices have been used which enable 
the narrative to flow naturally. However, there are some errors with grammatical items below 
the level, e.g. Past perfect tense and articles. At this level candidates are expected to exercise
complete control over these structures. Nevertheless lapses are occasional and do not impede
communication.
The vocabulary range is very wide and more than adequate for the task.

Spelling and punctuation

There are occasional spelling errors, e.g. ‘senceless’, ‘becuse’, but they do not impair
understanding. Punctuation is good, although some sentences could be profitably reduced in
length by inserting full stops.

ISE III — Task 3 — Creative writing task

Rationale for ISE Controlled Written assessment
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